
Schedule A - Menu of Services Available 
 

State of South Carolina and SunTrust Merchant Services, LLC 
Merchant Services Contract - October 1, 2015 

 
Services made available to eligible participants under the Contract include: 
 

Service Provided 
or 

Optional 

RFP Scope of 
Service 

Reference 

Contract 
Related 

Schedule 

Notation of Service 
Subscribed to by 
Participant * 

Card Processing for Visa / MasterCard Provided A – F, N F Subscribed 

Card Processing for Discover Optional A – F, N F, G  

Card Processing for American Express Optional A – F, N, O F  

     

ClientLine Reporting Provided G  Subscribed 

     

Direct Connection Processing Optional H, K, L H, I  

     

Third-Party Gateway Processing Optional I   

     

Equipment Deployment & Servicing Optional J C, D  

     

Communications Equipment Optional K   

     

Customer Service / Support / Training Provided M  Subscribed 

     

Billing / Invoicing Provided Q B, B-1, C, D Subscribed 

     

PCI Support Provided P  Subscribed 

PCI Rapid Comply Service - SAQ Optional P E  

PCI Rapid Comply Service - Scanning Optional P E  

     

PayPoint Gateway Optional U, X H, B-1  

     

The PayeezySM eCommerce Solution Optional U, X I  

     

TransArmor Optional U, X J  

     

Clover Service Optional U, X K  

     

 
All services denoted as being “provided” are made available to a participant upon the execution of the 
Participation Agreement (Exhibit G) or the Political Subdivision Participation Agreement (Exhibit G-1), 
effective as of the date of the execution of such Agreement. 
 
* Any service(s) offered on an “optional” basis may be subscribed to by denoting the selected service(s) 
above and attaching this Schedule A to the Exhibit G or G-1. 


